
The simple, affordable  
and flexible way to save  
on health care costs.

Important Notice
This is not a contract. Actual terms and conditions are detailed in the policy 
issued by Manulife upon final application approval. It contains important 
details concerning exclusions, conditions and limitations. Please review them 
carefully upon receipt.
Medically Underwritten
If the plan is “medically underwritten,” or “requires a medical questionnaire,” 
you must disclose to us any medical condition, injury or illness that occurred 
or existed on or before the date of your application, regardless of whether 
you went to see a doctor about the condition or were given a diagnosis, or 
whether or not you believe that it is important. The premium charged and/or 
benefits offered could be subject to adjustment or modification of coverage, 
or declined based on your or your family’s medical background. This will be 
determined after an evaluation of the information provided on the enclosed 
medical questionnaire.
Medically Necessary
Any care, service, supply or other benefit which is ordered to be provided to an 
insured person by a Physician or health care professional and which Manulife 
determines is: appropriate and consistent with the symptoms and findings or 
diagnosis and treatment of the insured person’s illness or injury; provided in 
accordance with generally accepted medical practice on a national basis; and 
the most appropriate supply or level of service which can be provided on a 
cost-effective basis. The fact that the insured’s attending Physician prescribes 
the service or supplies does not automatically mean such services or supplies 
are medically necessary and covered by the policy.
Pre-existing Conditions
The insurer will not pay any Emergency Travel Medical Care Benefits for any 
claims relating directly or indirectly to a pre-existing condition that is not stable 
within the consecutive nine month period immediately preceding the date of 
departure from the insured’s province/territory of residence. This means any 
condition, injury, illness, disease or related complication in relation to which:
•  an insured has had new symptoms, or existing symptoms have become 

more frequent or more severe, or there has been a test result showing 
deterioration;

•  a Physician (or other medical professional) has prescribed or recommended a 
change in medication (the medication dosage or frequency has been reduced, 
increased, or stopped, and/or new medication/s has/have been prescribed) 
taken for that condition;

•  a Physician (or other medical professional) has prescribed or recommended a 
change in treatment for that condition; or

•  there has been an admission to a hospital and/or results are awaited for 
further investigation for that condition during such nine month period. This 
exclusion does not apply to minor ailments or a change in medication where 
the active ingredient and strength remain the same (i.e., generic).

Effective Date of Coverage
Coverage is effective no earlier than the first day of the month following final 
approval of the application.
Acceptance Period
If your and/or your family’s medical history is such that a higher premium 
is required or that special conditions be applied to benefits (see Medically 
Underwritten), you will be notified in writing prior to your decision to accept 
the coverage. If at that time you decide not to proceed with the coverage, any 
initial payment will be returned and your application cancelled.
Pregnancy/Hospitalization
Full coverage is available for expectant mothers who qualify for a Flexcare Core 
plan and the additional Hospital coverage benefit within the first 20 weeks 
of pregnancy (Maternity Hospital stay is limited to 2 days). Manulife cannot 
guarantee the availability of private or semi-private hospital accommodation.
Maximums
Unused portions of benefits cannot be accumulated and added to coverage 
in future months or years. All maximums are per person, not per family, unless 
otherwise stated.
Newborns
Newborns of parents who are covered by the Flexcare plan are automatically 
added to the same coverage if an application is received within 30 days of 
birth. If an application is received after their 30th day, medical information 
will be required.

Flexcare® Health and Dental Plans are offered through  
The Manufacturers Life Insurance 
Company (Manulife).
Plans underwritten by The Manufacturers Life Insurance Company. Manulife, the Block Design, the Four Cubes 
Design, and Strong Reliable Trustworthy Forward-thinking are trademarks of The Manufacturers Life Insurance 
Company and are used by it, and by its affiliates under license. Health Service Navigator® and PVS Preferred 
Vision Services are offered through The Manufacturers Life Insurance Company. ™/® Trademarks held by The 
Manufacturers Life Insurance Company. ®/™Trademarks of AIR MILES International Trading B.V. Used under 
license by LoyaltyOne, Inc. and The Manufacturers Life Insurance Company. Lifeline® is a trademark of Lifeline 
Systems Inc. © 2015 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 4213, 
Stn A, Toronto, ON  M5W 5M3.
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For more information: Convenient payment options.
Your premiums can be paid semi-annually or annually 
by cheque, or monthly, semi-annually or annually by 
pre-authorized debit (automatic bank withdrawal) or 
credit card.

Satisfaction guaranteed or your 
money back.
Once you receive your insurance policy, review it 
carefully. If you are not completely satisfied, you  
may return your policy to Manulife within 30 days  
of the issue date to have your coverage cancelled,  
and your entire premium will be promptly refunded. 
No questions asked.
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Manulife is a leading Canadian-based 
financial services group operating in 
22 countries worldwide. Through our 
extensive network of employees, agents 
and distribution partners, Manulife 
offers clients a diverse range of financial 
protection products and wealth 
management services.

To find out more about Manulife, visit 
www.manulife.com any time.

The Manufacturers Life 
Insurance Company
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Do you feel like you’re paying more than you 
should for prescription drugs and dental care? 
Is your credit card bill higher than you’d like it 
to be after you’ve purchased glasses or contact 
lenses? If your doctor refers you to a massage 
therapist or physiotherapist, do you hesitate 
because of the cost?

Your government health insurance may not 
cover these kinds of expenses. But that’s where 
the Flexcare® Health and Dental Plan comes 
in. It can help you and your family save on 
expenses like these and many others.

Choose the plan that’s right for you
Some health and dental plans are rigid, forcing 
you to pay for benefits you might not need. 
Flexcare offers a refreshing change. You can 
find a Flexcare plan that works for you and  
your family, whatever your needs and budget.

And with Flexcare, many valuable benefits  
that could be considered “extras” in other  
plans are included, such as:

n  Vision care
n   Registered specialists  

and therapists
n  Hearing aids
n   Prosthetic appliances 

and durable medical  
equipment

n   Survivor  
benefit

Lifeline® Personal Response Service
Provides 24-hour monitoring service for people 
coping with medical problems at home and 
wanting to lead more independent lives.

Health Service Navigator®

Gives you and your family support services  
and answers to medical questions from experts.

PVS Preferred Vision Services
Offers discounts for vision and hearing aid 
products and services through participating  
optical outlets and PVS Preferred provider  
Hearing Healthcare Centres.

Other Flexcare advantages:
	 n   No waiting period – make claims as soon  

as your coverage is in effect
	 n   Easy electronic claims – just present your 

benefits card for most prescription drug  
and dental submissions and save right away

	 n   Enhanced coverage for seniors – at age  
65, benefits increase in the areas you need  
them most

	 n   Tax savings – if you are self-employed or 
own a small business, a portion of your 
premiums may be deductible as an expense 
for your business and may also be a non-
taxable benefit to your employees (except in 
Quebec). Please consult your financial advisor 
or the Canada Revenue Agency for details.

	 n   AIR MILES® reward miles* – earn miles 
when you first become a policyholder and  
every 6 months thereafter.†

n  Accidental dental
n  Ambulance services
n   Travel emergency 

medical coverage
n   Accidental death  

and  
dismemberment

n   Homecare  
and nursing

Why pay more for health  
care than you have to?

You also get these great 
services at no extra cost:

DrugPlus™
 n   Basic** plan – coverage for generic 

prescription drugs

 n   Enhanced plan – brand name drug 
coverage and more

DentalPlus™
 n   Basic plan – coverage for regular 

cleanings, fillings, examinations and  
more, plus regular check-ups

 n   Enhanced plan – additional coverage  
for major restorative work, orthodontic 
coverage and more

ComboPlus™
 n   Starter plan – acceptance is guaranteed, 

with no medical questionnaire required

 n   Basic plan – benefits from both  
DrugPlus Basic and the Year 2 level  
of DentalPlus Basic

	 n   Enhanced plan – includes coverage  
from DrugPlus Enhanced and the  
Year 2 level of DentalPlus Enhanced

Choose the plan and coverage 
level that works best for you 
and your family.

Step 1
>

Want to increase your coverage? You can 
customize your plan with Add-Ons, including:

 n   Vision Enhanced1

 n   Hospital Basic
 n   Hospital Enhanced
 n   Accidental Death and  

Dismemberment Enhanced
  n   Catastrophic Coverage2

  n   Travel3 (for longer trips)

You can also choose Stand-Alones to give  
you the coverage you want without purchasing 
a more comprehensive plan. Choose from:

 n   Hospital
 n   Catastrophic Coverage**

Customize your  
Flexcare plan.

Step 2
>

Contact your advisor today so your coverage 
can begin as early as the first of the month 
following your application. Have this 
information in hand:

 n   The provincial health card numbers of 
everyone applying for coverage

 n  Your physician’s telephone number

 n   The name of any prescription medication 
you are taking

 n   Your credit card or bank information for  
a preauthorized payment plan

 n   If you have or recently had group 
insurance, the name of the insurer, your 
group plan and subscriber ID, and the  
date the benefits ended

 n   Your driver’s licence (if applying for 
Catastrophic Coverage)

Apply today.
Step 3

>

** Not available to residents of Quebec.
 For Quebec residents only:
  The prescription drug coverage available under all plans is limited to costs  

not covered by the RAMQ Prescription Drug Insurance Plan. It is not intended  
to be a replacement for the RAMQ Plan. In order to be eligible for coverage 
under these plans, you must have a provincial health card and be registered 
under the RAMQ Prescription Drug Insurance Plan, or have equivalent  
coverage under a group plan.

1 Not available with the ComboPlus™ Starter plan.
2  Only available with the DrugPlus™ and ComboPlus™ Plans  

(not available to residents of Quebec and persons age 65 and over).
3 Travel coverage ceases at age 65.

*  Subject to terms and conditions (www.manulife.ca).
†  As long as you remain a policyholder.  

Offer available only in some provinces, where permitted by law.

Get ready to build  
your own plan.
It’s as easy as 1, 2, 3...
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